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Subscription Fees: 

Investment Amount Fee % 

For all investment amounts Up to 3% 

 

The amount to debit is calculated based on fee% * investment amount. For example, if your 

investment amount is USD 50,000 and the fee(%) is 3%, the investment fee charged will be 3% 

* USD 50,000 = USD1,500.  

Please note that Citibank Singapore Limited (“Citibank”) will endeavor to place your orders with 

the fund house on the same Business Day1 in which your orders are received by Citibank. Orders 

received by Citibank after the cut off time (determined by the relevant fund house) will be 

transacted on the next Business Day. Orders received on a non-Business Day will be placed with 

the fund house on the next Business Day. All orders placed via this Mutual Funds Online Service 

are irrevocable notwithstanding that the cut off time has not elapsed. 

Switching Fees: 

Switching is only available for funds within the same fund house. You may place a Switch order 

through Citibank Online or through your Relationship Manager. Citibank may consolidate the 

Switching Order with switching orders for Interests in the same Fund from its other customers and 

place a consolidated switching order with the Manager. The Customer authorises Citibank and 

Citibank is entitled to deduct from the amount available for purchase of Interests in the switched-

in Fund, a switching fee of such amount as provided in the Offer Document for the Fund.  

Subject to the terms of the Fund, Citibank will carry out the Switching Order based on the price of 

existing Interests to be switched and the price of Interests prevailing on the date of receipt of the 

Switching Order by Citibank after deducting all fees, charges, costs or expenses for which are 

liable. If the date of receipt of the Switching Order is not a Business Day, the prevailing prices of 

the aforesaid Interests on the next Business Day following the date of receipt of the Switching 

Order will be applied. 

                                                           
1 ‘Business Day’ refers to any day on which banks are open for business in Singapore other than Saturday, 

Sunday and gazetted public holidays in Singapore and, for the purposes of my investment in any products, 
refers to, in relation to a payment for any transaction, a day (other than a Saturday or Sunday) on which 
commercial banks, securities and futures markets, and foreign exchange markets are open for business in 
the place(s) (i) which may be specified in the Confirmation, and/or (ii) where the accounts for me and you 
for payment for that transaction in accordance with the relevant Agreement is located. 
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Interests allotted based on any Switching Order may be held by Citibank in the name of Citibank 

or its appointed nominee or in the case of an offshore Fund, the appointed nominee of the 

Singapore representative, on behalf of the Customer. No certificate will be issued for the Interests 

but the Customer will receive: 

• a Confirmation Advice from Citibank; and 

• a statement of holding indicating the number of Interests issued to Citibank or its nominee 

for the Customer periodically. There may be scenarios where the switch order will not be 

transacted. These may include, but are not limited to, regulatory constraints, cross 

currency switches, different domicile of the funds. 

 

Fund House Switch Fee (Up to) 

Allianz Global Investors 1.0% 

Blackrock 1.0% 

Deutsche Bank Global Markets 0.5% 

Fidelity Worldwide Investment 1.0% 

First State Investments 1.0% 

PIMCO 1.0% 

Schroder Investment Management 1.0% 

Templeton Asset Management 1.0% 

 

Remuneration to Citibank: 

I am/We are aware that Citibank and its employees may be paid a fee or otherwise receive 

commission or other compensation (in cash or in kind) in connection with my/our 

subscription/acquisition of the Fund(s). As distributor of the Fund(s), Citibank receives:  

(i) in connection with a subscription for Fund(s) - 100% of the upfront sales charge, the 

maximum realization charges/contingent deferred sales charge or such similar 

charge(as applicable); and  

(ii) where applicable on an on-going basis – up to 60% of the net total fixed annual 

recurrent fees of the relevant Fund (which shall include management fees, 

maintenance fees, shareholder service fees and distribution fees for class A shares) 
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and, may also include certain offset amounts payable to Citibank in respect of certain 

Funds offered on the institutional platform due to the cost savings realized by such 

Funds.  

 

Disclaimers:  

Investment products are not bank deposits, nor obligations of, nor guaranteed by Citibank 
Singapore Ltd, Citibank, N.A., Citigroup Inc. or any of its affiliates or subsidiaries, and are subject 
to investment risks, including the possible loss of the principal amount invested. Investment 
products are not insured products under the provisions of the Deposit Insurance and Policy 
Owners' Protection Schemes Act 2011 of Singapore and are not eligible for deposit insurance 
coverage under the Deposit Insurance Scheme. 
 
Past performance is not indicative of future results and prices and values can go up or down. 
Investors investing in funds denominated in non-local currency should be aware of the risk of 
exchange rate fluctuations that may cause a loss of principal when foreign currency is converted 
back to the investors' home currency. Investors should therefore determine whether any foreign 
currency investment is suitable for them in the light of their personal investment objectives, 
financial means and risk profile. All subscriptions for Investment Products must be made on 
application forms accompanying the prospectus. Prospectuses are available from Citibank 
Singapore Ltd and the Fund Managers' offices.  
 
Investors should read the prospectus before deciding whether to subscribe for or purchase units 
in the Investment Products. This document does not constitute the distribution of any information 
or the making of any offer or solicitation by anyone in any jurisdiction in which such distribution or 
offer is not authorized or to any person to whom it is unlawful to distribute such a document or 
make such an offer or solicitation.  
 
Investment products are not available to U.S. persons and may not be available in all jurisdictions. 
 
Citibank full disclaimers, terms and conditions apply to individual products and banking services. 

 

 


